
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

RESPONSIBLE PARTNER: 
ARTEVELDE UNIVERSITY OF 

APPLIED SCIENCES 

PARTICIPATING PARTNERS: 
UMC UTRECHT 

NOTTINGHAM TRENT 
UNIVERSITY 

 

OfLA Project  
2018-1-UK01-KA203-048090 

 

      

Appendices 
Document 

 
NTU: Staff Reflective Diaries Study 



Output 9         Evaluation of the second cycle of studies 
Page 1 of 12         OfLA (2018-1-UK01-KA203-048090) 

Appendix A: STS Slides 
From the STS 2020, detailing expectations from students of their personal tutors. 

 

 

 

 



Output 9         Evaluation of the second cycle of studies 
Page 2 of 12         OfLA (2018-1-UK01-KA203-048090) 

Appendix B: Term 1 Journal Structure 
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Appendix C: Term 2 Journal Structure 
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Appendix D: Initial Focus Group Questions 
 

Part 1: Learning 

• Explain your current approach to support 
• Tell me what you learned about your practice 
• Describe what how you might change this in future 
• Describe your recommendations for supporting students 

Part 2: The Reflective Diary Process 

• Describe how we could recruit staff for next term. 
• Tell me how you feel about the pilot. 
• Describe how easy or challenging you might find the process of completing the 

diary 
o Why? 

The Questions 

• Tell me about how suitable you feel the questions are 
o Do they capture everything? 
o Are there any specific questions that were good/bad and why? 

• Tell me if there are any other questions that we may want to include. 

Wrap up 

• Describe what parts of the process might you find difficult? 
• Describe what do you think will go well 
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Appendix E: Follow up Focus Group Questions 
 

Initial reflections 

• Tell me how you found the pilot. 
• Describe how and when you completed the diary. 

The Process 

• Describe how easy or challenging you found the process of completing the diary 
o Why? 

• Tell me about the reminder emails 
• Describe what worked well. 

The Questions 

• Tell me about how suitable you felt the questions were 
o Did they capture everything? 
o Were there any specific questions that were good/bad and why? 

• Tell me what questions we could or should include for next term. 

Feedback-specific 

Learning 

• Explain your current approach to support 
• Tell me what you learned about your practice 
• Describe what you may do differently going forward 
• Describe your recommendations for supporting students 

Changing the process 

• Describe how we could recruit staff for next term. 
• Tell me what whether more frequent or less frequent feedback would be useful? 

Wrap up 

• Describe what parts of the process you found difficult? 
• Describe what went well 
• Describe what we could change to improve it for next term 
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Appendix F: Timeline of Feedback Gathered – Term 1 
 

 

 

 

 

  

PARTICIPANT DIARY 23 24 25 26 27 28 29 30 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 31 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20

d1
d2
d3
d1
d2
d3
d4
d5
d1
d2
d3
d1
d2
d3
d4

P5 d1
d1
d2
d3
d4
d1
d2
d3
d4
d5
d6

September October November December

P1

P2

P3

P4

P6

P7



Output 9         Evaluation of the second cycle of studies 
Page 12 of 12         OfLA (2018-1-UK01-KA203-048090) 

Appendix G: Timeline of Feedback Gathered – Term 2 
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